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NAWASA at your service  

July 2nd, 2012 - St. George, Grenada: The National Water and Sewerage Authority (NAWASA) 
has taken yet another bold step in the advancement of their strategic plan and have, today, 
announced the launch of their Customer Service Charter. 

The launch was held at the main office on the Carenage and attended by a gathering which 
included, Permanent Secretary in the Ministry of Works, Physical Development and Public 
Utilities and Mr. Javan Williams; NAWASA’s Board Directors, Management Team and Staff, A 
cross section of customers and the media. 

The gathering was addressed by the Permanent Secretary, NAWASA’s Chairman and General 
Manager who in their various remarks chronicled the organisation’s development over the 
years to show the steady advancement which led to today’s event.  Chairman Terrence Smith 
explained that a short term objective of the organisation is to “provide a high quality customer 
experience comparable with international benchmarks and standards for the water sector.”  
The implementation of the customer service charter sets the bar for this achievement by the 
organisation in 2014. 

NAWASA’s Customer Service Charter sets the standard of adherence for the Authority’s 
delivery of “a safe, adequate and reliable water supply and safe disposal of waste water, in a 
viable and efficient manner” as espoused by their mission statement.  This refers to technical 
services as well as administrative functions and also provides customers with guidance about 
their role in the process. 

General Manager, Christopher Husbands expressed satisfaction that the launch and 
implementation of the Charter cemented the gravity with which the NAWASA team applied 
themselves to the 2012 Business Plan Theme of “Committing to distinctive quality and 
Improved Customer Care”.  

“Committed To Meeting Customers’ Needs” 
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“We know and understand that the journey has only just begun and that it is a process of 
continuous learning and improvement.  I am proud to be part of team that has taken on this 
challenge and we expect multiple benefits for all stakeholders involved,” said Husbands. 

Customers may pick up their copy of NAWASA’s Customer Service Charter at any of the 
Authority’s cash offices located at the Carenage, St. George, Grenville and Gouyave. 
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